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• Designing graphics, logos and animation for websites 
SUMMARY OF QUALIFICATIONS 

• Creating, updating and maintaining multiple web sites 
• Familiar with Adobe Creative Suite (Mainly on Photoshop, Dreamweaver, Flash) 
• Knowledge of XHTML and Cascading Style Sheets(CSS) 
• Ensure web site quality, performance and reliability 
• Reliable worker with the ability to quickly learn new concepts and skills 
• Ability to work under pressure, and to consistently deliver projects on-time 

ECPI College of Technology, Virginia Beach, VA 
EDUCATION 

May 2008-Present  
Pursuing Bachelor of Science Degree in Computer Information Science  
Major: Web Development  
GPA: 3.5 
 
Tidewater Community College, A.S. in General Studies, Virginia Beach, VA, August 2009 
 

Web Designer 
RELEVANT EXPERINCE 

Jam Thunder DJ 2008-2010 
• Planning, design and implementation of complete web site 
• Design with standards compliant code with emphasis on browser compatibility, 

accessibility, and search engine optimization 
• Creating custom graphics, flash intro, and animations 

 
Web Designer 
Virginia Beach Police Department 2009 

• Performed site redesign work for The Virginia Beach Police Recruitment Department with a 
logo and graphics 

• Consulted with clients in regard to website design requirements, and provided input and 
design assistance 

 
Logo Designer 
Church of God 2009-Present 

• Designed custom logo graphics, flash intros, and animation 
 
 

Customer Service Manager 
WORK HISTORY 

Wal-Mart, Virginia Beach, VA  2002-Present  
• Assist management with the mentoring, teaching, assigning duties, recognizing, 

supervising, and communication with associates appropriately and effectively 
• Monitor Front-end for signs of shrink and potential security risks, including ensuring the 

security of podium and cash tills 
• Provide quality customer service by effectively communicating with customer to answer 

question; direct customers to prevent line build ups; provide requested assistance 



 

concerning price overrides and price questions; and attend to the needs of the Cashiers, 
Customer Service Desk, outlying register, and Layaway Associates 

Verizon Sales Associate 
Verizon/Markestar, Virginia Beach, VA August 2007-April 2008 

• Developed skills through a Comprehensive learning Program: basic retail selling, customer 
service, product knowledge and store operations 

• Strived to maximize sales by providing excellent service and assuring customer 
satisfaction 

• Sold Television, internet, and phone services to customers, demonstrated products and 
benefits, and making every reasonable effort to satisfy customer demands while 
maintaining customer satisfaction and goodwill at all times 

• Member, Organization of Student Web Masters (OSWM), ECPI College of Technology  
AFFILIATIONS 
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